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Mission

Auditorio de Tenerife exists to enrich and inspire people of all ages through music, opera and
performing arts. It promotes artistic and public diversity while strengthening in Tenerife the cultural
fabric in co-ordination with the remaining cultural agents of the island and region.

Vision

The ambition of the Auditorio de Tenerife is to invite everyone to participate and discover the
performing arts, opera and music in the most complete and extensive way.

The aim of the auditorium is to do it in an open, transparent and durable manner, in collaboration and
coordination with all cultural stakeholders of the island and region. It also promotes equal
opportunities and good governance in management through the following objectives:

1. To promote the role of music, opera and performing arts in the individual and collective
development in Tenerife, contributing equally to its national and international projection.

2. Toidentify and provide learning opportunities for the development of citizens of Tenerife through
performing arts, opera and music.

3. Toincrease citizens' access to and participation in cultural life in Tenerife, fostering diversity and
equal opportunities.

4. To promote creativity, entrepreneurship, research, lifelong learning, collaboration and professional
development in the fields of music, opera and performing arts in Tenerife.

5. To act as an enclave that supports and reinforces the music, opera and performing arts in Tenerife.
It also aims to foster the collaboration and coordination with other cultural, non-profit and
commercial agents of the island and region.

6. To contribute to the sustainability, efficiency, environmental commitment and quality of our
management.

7. To enhance the digital transformation of the Auditorio de Tenerife.

The management of AUDITORIO DE TENERIFE recognises its commitment to its customers through
organisational criteria as a basic principle of its environmental management policy. Accordingly, it is
responsible and committed to establishing and developing an environmental management system
(EMS) based on the requirements of UNE ISO 14.001:2015 with the following scope: “Planning and
coordinating the execution of events. The assignment of rooms and spaces of the Auditorio de
Tenerife to hold congress and cultural events. Managing and subcontracting event support services
(catering, audio-visual, lighting, room staff, installation, security and cleaning)".

Our environmental policy defines our commitment to develop our activity within the parameters of
sustainability; we both control and manage the environmental impacts we might produce, especially
the most significant ones. Likewise, we establish a common framework for defining objectives and
conducting activities that contribute to the ongoing improvement of the environmental management
system.

This EMS policy is based on the basic principles and values outlined below:
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v' To preserve and enhance the building as an architectural icon.

v" To be the managers of a unique and multi-purpose space that allows the development of
congress and commercial activities demanded by social agents, companies and institutions,
offering a tailored, unique and sustainable service.

v' To commit ourselves to environmental protection. We strive for ongoing improvement to
prevent pollution and reduce the environmental impact of our business.

v" To comply with regulatory or legal requirements to ensure the environmental protection, as well
as any additional requirements defined by AUDITORIO DE TENERIFE or other interested parties.

v" To carry out all the organisation's processes and tasks according to the environmental respect
and sustainability principles. Likewise, to promote among its employees and collaborators a
responsible environmental attitude when carrying out their activities.

v" To increase the competence and awareness of the organisation's staff, involving them in the
principles of this Policy, and training them to become aware on how important it is to carry out
their work and actions in an ethical, ecological and responsible manner.

v' Tointegrate the EMS to the global management system of Auditorio de Tenerife.

v To carry out an annual evaluation of those environmental aspects derived from our activity for
an ongoing maintenance and improvement of the EMS.

v" To collaborate with authorities and other environment-related stakeholders to preserve and
improve our environment.

Each year, AUDITORIO DE TENERIFE formulates environmental objectives and targets. They are based
on an ongoing analysis of the activity's risks and knowledge of the external and internal context
where it operates. The objectives will always be measurable and consistent with this Policy and
principles set out in it. It also monitors and verifies the compliance with them. To do so, it checks the
progress made, adapts the objectives and targets to the origin and magnitude of the environmental
impacts caused by our activity and products throughout their life cycle.

All AUDITORIO DE TENERIFE employees are obliged to know and apply the principles defined in this
Environmental Policy both to carry out their working tasks, and their tasks with clients, suppliers or
other stakeholders. AUDITORIO DE TENERIFE's EMS Policy is available to all interested parties
through the organisation's website.

And as evidence of the AUDITORIO DE TENERIFE Management’s commitment to this EMS, it is signed
in Santa Cruz de Tenerife on the date of its electronic signature.

The Manager
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